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WARRANTY POLICY

We at Mac-Access will always work hard to solve any problem you might have with one of our products.
We offer a one year limited warranty on all products sold.

We warrant our retail hardware products to be free of defects in materials and workmanship that result in
failure during normal usage.

This warranty is extended to the original end-user purchaser, beginning at the time of retail purchase.

This limited warranty does not cover misuse, unauthorized modifications, and external causes such as acts of
nature.

This limited warranty is the sole and exclusive remedy, offered in lieu of all other warranties, expressed or
implied. Any Manufacturer will not be liable for any indirect, incidental, or punitive damages arising from use
of the product.

What you should do?

1- Fill out the WARRANTY REQUEST FORM

2- You ONLY need to send the Form if the product is JBL, GRIFFIN, TUCANO or/and ALTEC. Please don’t
send the defected product.

3- If the product is MONSTER, DIGITUNES, SPECK, XTREMEMAC, V-MODA, MOPHIE please send the defected
product with the Form.

4- Contact your Executive Account at Mac-Access



dCCESS

a@ccesories for mac / mac-access.com

WARRANTY REQUEST FORM

Please fill out this form.

Orden Number

Authorized by

Customer Name/Code: Contact: Phone Number: Fax Number:
Customer Address: City: State: Zip:
ASA Item #: | Item Description | Qty.: Invoice #: Serial #: Problem Description:

Please read carefully

You ONLY need to send the Form if the product is JBL, GRIFFIN, TUCANO or/and ALTEC. Please don’t send the defected product.

If the product is MONSTER, DIGITUNES, SPECK, XTREMEMAC, V-MODA, MOPHIE please send the defected product with the Form.

Customer Signature:

Date:

thank you for your cooperation, Mac-Access Corp/

07860 NW 71 street suite 111, Miami, FL 33166 eTel: (305) 594-0124 eFax: (305) 594-0125 e www.mac-access.com
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